ChyTV HD 100 / 150 Software Update Instructions

March 30, 2009

Introduction:

This document describes how to update the software for a ChyTV HD 100 or HD 150 device
using a USB thumb drive. Note that it is possible to use a thumb drive not supplied by Chyron,
however for it function correctly the volume label for the drive MUST be “CHYTVHD100". This
is true regardless of whether the device is a 100 or 150; the thumb drive is always labeled
“CHTVHD100". Note the volume name in examples below.

The file IP.TXT is used to control all system file updates. Updating a device’s networking
parameters such as IP address, DHCP settings and such are all controlled through IP.TXT, as
are various system software updates. In general, to perform any software update, you will
download a Zip file containing the software update and an appropriate IP.TXT. You will unzip
these files to the thumb drive. Inserting the thumb drive into the device initiates the update.

Note that only a single software update should be performed in one ‘session’. If multiple
software updates are required, it may be tempting to edit IP.TXT to perform multiple
simultaneous update with a single edit and insertion, however each update should be performed
separately.

Downloading the Update Zip

Software updates can be found at: www.chytv.com/software .

Select and download the appropriate update file for the HD 100 or HD 150. Unzip the file to a
temporary folder or directly to the thumb drive. (Note: This example shows version 4.61; posted
versions may be higher than this.)
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If done to a temporary folder, copy the update file and IP.TXT to the thumb drive. Note that
other files can exist on the thumb drive; it does not have to be ‘clean’. The update procedure
will only perform what it is told to in the IP.TXT file.

To modify the HD 100 / 150 software, please take the following steps:

1. Using a Windows PC, insert the included “CHYTVHD100” USB thumb drive into an
empty USB slot.

2. Copy the appropriate update file and IP.TXT to the thumb drive. Perform appropriate
Eject procedure.

3. Power on HD 100/ 150. Wait for complete boot.

4. Onthe HD 100/ 150, insert the USB thumb drive into an empty USB slot.

5. Wait several seconds. The HD 100 / 150 will automatically perform the update and
restart the application. If updating the ChyTV application software, the ‘gray’ information
screen will display reflecting the new ChyTV version.

6. Remove the USB thumb drive.

A ready thumb drive should looks something like the following:
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